Chyba

¢itania karty

Displej zobrazi:
,Chyba

v potiahnuti
kartou. Prosim,
potiahnite
kartou znova.”

Znedisteny citac 1. Vydistite Citacku kariet

Karta je vloZzenim dostatocne tvrdého
demagnetizovana papiera do kartovej Citacky
Karta bola a potiahnite papier
potiahnuta horizontalne a vertikalne
nespravnym niekolkokrat tak, aby sa
smerom odstranili akékolvek ciastocky

alebo nedistoty v Citacke
2. Utrite akékolvek Ciastocky
alebo nedistoty
z magnetického pruzku na
karte s jemnou handrickou; ak
je karta demagnetizovanj, je
potrebna vymena karty
v banke, ktord kartu vydala;
3. Prosim, potiahnite kartou
spravnym smerom; suvislou
rychlostou

Card Read |
Error

Display |,Reader s dirty;

reads: oad}

*Swipe Card ".’xCard swipe |r.1
incorrect direction

Error.Pleas

e Swipe

Again”

2 Card is demagnetized; | inserting a moderately stiff

l'| Clean the card reader by

piece of paper into the card
slot and dragging the paper
horizontally and vertically
several times, removing any
particles or dirt in the reader.
2 Wipe any particles or dirt
off of the magnetic strip on
the card with a soft cloth; if
the card is demagnetized, a
replacement card may be
needed from issuing bank;

3 Please note the direction ‘
when swiping the card; the
speed should be continuous. '




Zoznam toxickych a nebezpecnych latok alebo prvkov:

Komponenty Nebezpecné a skodlivé latky alebo prvky
Pb Hg cd |cr(vi)| PBB | PBDE
PCB 0] 0] 0] 0] 0] 0]
komponenty

1) ,0“ znamend, Ze obsah Toxickych anebezpecnych latok vo vsetkych homogénnych
materialoch komponentu je podla poziadavky standardu SJ/T11363-2006.

2) ,X“ znamena, Ze v obsahu Toxickych a nebezpecnych latok, jeden homogénny materidl
prevysuje poziadavky Standardu SJ/T11363-2006, ale komponenty oznacené ,X“ v tabulke
vysSie s obmedzené sucasnou rozvojovou Uroviiou priemyselnej technoldgie a nemodze sa
uskutocnit nahradenie Toxickych a nebezpecnych latok alebo prvkov.

Oznacenie ochrany Zivotného prostredia:

Vsetky produkty, ktoré dosiahnu alebo presiahnu svoju zivotnost, by mali byt recyklované a znovu
pouzité podla ,Sprava elektronického a informaéného produktu” a nemali by byt nedbanlivo
odstranené.

Obsah balenia:

C. Polozka MnoZstvo

1 N5 Inteligentny POS|1
Terminal

2 N5 ndvod na obsluhu 1

3 AC kable / konektor 1

4 Nabijacka 1

List of Toxic and Hazardous Substances or Elements:

Hazardo s and nox us subs snues or slementa
Comsonents | " G |
#a | Hg | ca |Cavii| PBE PENE

3 Toxic ard Hazardous 5
he Componant is undar the reguire nent




Rychly ndvod na obsluhu

Inteligentny POS Terminal

o

NEXGO




Oznamenie:

Shenzhen Xinguodu Technology Co. Ltd si vyhradzuje prava na zmenu manudlu bez predoslého
upozornenia a nepretrzitého zlepSovania presnosti, primeranosti a komplexnosti informacii
obsiahnutych vtomto manudli. Shenzhen Xinguodu Technology Co, Ltd nenesie pravnu
zodpovednost za nepriaznivé nasledky spésobené pouzivanim tohto produktu inak ako podla tohto
manualu alebo pouzivanim prislusenstva, ktoré nie je dodavané spolo¢nostou Shenzhen Xinguodu
Technology Co, Ltd.

Tento manudl je chraneny autorskymi pravami (@ Shenzhen Xinguodu Technology Co. Ltd.

Shenzhen Xinguodu Technology Co. Ltd

Adresa spoloc¢nosti: 17B Jun Song Mansion, Terra Industrial Trade Park, Chegongmiao, Futian
District, Shenzhen

Call centrum: 400 — 609. 6969

www.nexgoglobal.com

Announcement: &5 e

Shenzhen Xinguodu Technology Co. Ltd reserves the right to modify
this manual without prior notice and continuously improve the accuracy,
adequacy and completeness of the information contained in this manual.
Shenzhen Xinguodu Technology co, Ltd does not bear legal liability for the
adverse consequences caused by using this product not in accordance with
this manual or using accessories which are not supplied by Shenzhen Xinguo
du Technelogy Co., Ltd

This manual is copyrighted by @Shenzhen Xinguodu Technology Co., Ltd.

NEXGO

INSPECTION CERTIFICATE

INSPECTOR: ——t——
PLACE OF ORIGIN : Shanzhon Guangdong

SHENZHEN XINGUODU TECHNOLOGY CO.,LTD

Company address: 17B Jin Song Mansion. Terra Industrial Trade Park
Chegongmiao, Futian District, Shenzhen

Hotline: 400-809-6969

www.nexgoglobal.com



Upozornenie pri instaldcii a pouzivani:

e  Prosim, pri inStalacii a zapajani terminalu postupujte presne podla navodu

e Tento termindl funguje len so Specifikovanou nabijackou, nepouZivajte iné napajacie
zdroje, ktoré by mohli sposobit nespravnu prevadzku alebo dokonca zni¢enie terminalu!

e Vyhnite sa poSkodeniu AC kablov a nabijacky. Ak by boli poskodené, nemohli by ste ich
znova pouzit.

e Prosim, skontrolujte nastavené prevadzkové napitie v elektrickej zasuvke pred zapojenim
nabijacky do elektrickej zasuvky. Odporuca sa pouzivat zasuvku s poistkou a uzemnenim.

e Prosim, vyhybajte sa tekutinam. Nespliechajte Ziadne tekuté latky alebo kvapky do
vodivych predmetov, pretoze to spdsobi skrat a poskodi to terminal.

e Prosim, nevkladajte cudzie materidly do portov, vaZne to poskodi terminal.

e Prosim, kontaktujte odborny personal Udrzby zariadeni, ak zariadenie nefunguje. Nie je
povolené, aby pouZivatelia a ind nekvalifikovana obsluha opravovali zariadenie.

e Prosim, pouZivajte Standardny papier na tlac pre pripad zaseknutia papiera alebo
poskodenia tlaciarne.

e Prosim, netraste, ani neblchajte s termindlom

e Prosim, nepouZivajte, ani nepokladajte horlavé spreje alebo farby v blizkosti pre pripad
pozZiaru

e Zakazte rozoberat alebo prerdbat termindl. Zakadzte ho pouzivat na nelegilne Gcely,
pachatelia budu niest pravnu zodpovednost.

Attention of Installation and Operation: A L Y T

* Please follow the instruction strictly when install and connect the terminal

+ This terminal can only work with the specified power adapter, do not use
other power supplies, otherwise it may cause abnormal operation or even
damage the terminal!

+ Avoid damaging AC cables and power adapter. If they were damanged,
they would not be used anymore.

+Please check the service voltage set of the power supply socket before
plugging the the power adapter into the ac socket, It is recommended to
use the socket with fuse and good ground connection.

* Please stay away from liquid. Do not splash any liquid substances or drop
into conductive objects, or it will cause short circuit and damage the
terminal.

+ Please do not insert any foreign material inte any ports, it will damage the
terminal seriously

+Please contact professional machine maintenance personnel if the
equipment fails. Users and other non-qualified maintainances are not
allowed to repair the equipment.

+Please use the standard printing paper in case of paper jam or printer
damage.

+ Please do not shake or knock the terminal violently

+ Please do not use or place flammability sprays or paints nearby in case of
fire

+ Forbid to disassemble or remake the terminal. Forbid to use for illegal
purposes, offenders will bear legal liability.



Analyza beznych portich
Ak nasledovné rieSenia nevyriesia existujucu chybu, prosim, kontaktuje Zakaznicky servis.

striedavého prudu;
2. nespravne

fungovanie AC

kablov a nabijacky.

Kategoria Zavada Dévod Riesenie

ON/OFF Terminal sa neda|1. nespravne 1. Opakovane

problém zapnut fungovanie skontrolujte, ¢i je
napojenia v poriadku prevadzka

napojenia
striedavého prudu

2. Opakovane
skontrolujte,
v poriadku
prevadzka AC kablov
a nabijacky;

i je

Problém s PIN

Bez odpovede

Porucha terminalu

Odpojte zdroj a batériu

tazko Citatelna

tlacdiarne je nizka.

Pad-om a potom restartujte
terminal
Problém s | Displej zobrazuje:|1. Slaby bezdrétovy|1. Premiestnite
komunikaciou | Vyprsal cas signal alebo Ziadny terminal k oknu
komunikacie signal; alebo otvorenej
2. SIM karta — slaby oblasti
kontakt vzapojeni|2. Znovu vloite SIM
SIM karty kartu;
3. problém vsoftvéri|3. Restartujte terminal
terminalu
Displej zobrazuje:|1. SIM karta je|1. Skontrolujte, ¢i SIM
,Prosim vlozte SIM poskodenad karta funguje, ¢i nie
kartu po tom, coje|2. SIM karta bola je povrch Cipu
SIM karta vloZzena“ nespravne vlozena zoxidovany, utrite
povrch s jemnou
handrickou;
2. Znovu vloite SIM
kartu
Problém s | Prazdne vytlacky Termalny papier do|Vymente papier do
tladiarnou tlacdiarne je nespravne |tladiarne podla vyssie
vloZeny; uvedeného navodu
»,Vkladanie  Papierovej
rolky“
Tlac je prili$ bleda / | Kvalita  papiera do|Vymente papier za

kvalitnejsi papier




Common Fault Analysis:  IEEEE—

f lutions d. ol ieting error, pleass contact
Customer Servica.
Category | Fault Reason Sehution
ON/OFF | Unablete |1 af | L Coubl
lesue poweren | Altemating curent | the operation of
termira power supply: AREMATing CTent poer
2. Misoperation of AU | suppy 3 coTect
cables and poae” 2. Doubie check whather
anapter, Ihe pp=rstion of AC
£able3 6ne powtr adapter
= cormect:

PINPad |Norespornge |  Tesmingl crash | Unplug pawer supply.
Issue and baziey, off and then
restart the terminal

Display 1Vieak wireless “.Relocate the terminal
reads:Com | signel ornosignal: | toawindow cropenarss;
municatizn | 2.5IM eard Pac* 2 Rensort the SIM card;
Timeout | contsctofSIMcard | 3.Restart the tarminal.

conacetion
3. Termiral saftware
igsue;
] 15Mean ke d: 1GheckifthaSH card s
P ians the

chip surfuceis oxidized
SIM Cara” | irserted imaroparty; E ot ity itne
with ¥ suft clath:
2. Reinsert SIN card.

after SM card

(8 nsaed

Blarie. Thermal pirter pepar | Replaoa printer paper
prateuts |is erproperly pliced: | following “Install Paper

Folr quidelines abova,
Prntar
lssue | Printing'= | Foor quality arnter | Raplace with youd
tanlight! | panersused. quaFty printer papere.

airhicultto
raad




Popis Struktury:
Bezkontaktna plocha
Kryt tlaciarne
Obrazovka

Tlacidlo hlasitosti
Zapnutie / Vypnutie
SD karta

Sériové rozhranie

LAN rozhranie

DC nabijacie rozhranie
USB A rozhranie

Structure Description:

Printe- Cover

| ] —toop o F—a
ilo n

| F—

|

*rr Serial Intertace
S LN Intertace
DC Charging

Ints

USB Almertace

s
n/Otf \

S0 Card Slot \\




Uvod:

Zapnutie / Vypnutie:

Zapnutie: stlacte tlac¢idlo ON/OFF po dobu 2 — 3 sekiind na zapnutie na lavej strane terminalu.
Vypnutie: stlacte tlac¢idlo ON/OFF, kym sa v menu neobjavi ,vypnut; restartovat; letecky mad; tichy
mod“, vyberte ,vypnut” pre vstup do menu "Vas POS terminal sa vypne’, ,zrusit , OK", stlaéte OK na
potvrdenie.

Magneticka karta
Potiahnite kartou v Strbine na kartu s magnetickym pruzkom, ako je ukdzané na obrazku nizsie suvislou
rychlostou a uistite sa, Ze magneticky pruzok je otoceny k zariadeniu.

(Poznamka):
Akékolvek poskodenie magnetického pruzku alebo nespravne potiahnutie méze viest k zlyhaniu
transakcie.

Iintroduction:

Power on/off:

Poweron: pressthe key”d"for 2-3 seconds to power onthe left
of terminal

Power off: press” () "key until it shows menu “power off; restart;
flight mode; silence mode”, select “power off" to enter menu'your
POS terminal will turn off, “cancel"*ok", press ok to confirm

Magnetic Card
Swipe card in magstripe card slot as demonstrated below in steady
motion, and make sure the magstripe facesthe device

[Note ] :
Any damage to the magstripe orincorrect swiping maylead to
transaction failures




Kontaktna IC karta

Strbina na IC kartu je na pravej strane hlavnej jednotky. Na vloZenie karty, podrite opacnu stranu IC
Cipu s ¢ipom nahor, vloZte IC kartu do $trbiny. Pocas procesu transakcie, by IC karta mala zostat
v Strbine. Vid obrazok nizsie.

(Poznamka)
Ak je kontaktny bod IC ¢ipu poskodeny alebo zoxidovany, transakcia méze zlyhat.

Bezkontaktna IC karta:
Pri priloZeni karty ju podrzte blizko vrchu krytu tlaciarne a pridrzte ju asi 1 sekundu kym zariadenie
zapipa, ¢im signalizuje Uspesne dokonéend transakciu. Teraz mozete odloZit kartu.

ContactIC Card:

The IC Card Slot is on the right side of the main unit. To insert
acard, hold the opposite side of the |C chip with chip facingup,
insert the IC card into the slot. During the transaction process,
the IC card should remain in the slot. See graphic below.

[Note])

If the contact point of the IC chip is damaged or oxidized,the
transaction may fail.

Contactless|C Card:

When tapping a card, hold the IC card close to the top of printer
cover and hold for around 1second unitl you hear a“beep” sound
signaling asuccessfully completed transaction, the card can
now be removed




Odstranenie papiera:
Chytte papier, odrhnite papier v smere, ako je ukdzané na obrazku nizsie. Dodrzte rovnaku ale rychlu
silu, aby ste papier odtrhli.

Zdroj:
Vlozte DC Nabijacie rozhranie adaptéru do zasuvky zdroja. Spojte druhy koniec adaptéra a AC kablov.
Potom zapojte a stlacte klavesu Zapnutia.

PaperRemoval: s Ee e T e )
Take hold of the printer paper with your hand, tearing down the paper

in the direction shown in the graphic below. Maintain a uniform but
quick force when remove the paper

|

Power Supply:

Insert the DC Charginginterface of the power adapterinto the
socket of the power supply. Connect another side of the power
adapterand AC cables. Then plug inand press the Power On key.

a




Vkladanie papierovej rolky:
1) Otvorte kryt zadsobnika na papier v smere, ako je zobrazené vyssie
2) Otvorte papierovu rolku avloZzte ju do drziaka papiera v smere, ako je zobrazené vyssie.
Nechajte maly kusok papiera nad rezackou papiera.
3) Zavrite kryt drziaka papiera v smere, ako je zobrazené vyssie.

(Poznamka):

VloZenim papierovej rolky nespravnym smerom moze viest k poruche tladiarne.

; intapaper holdar in the
cirection shown above, leay i poctior of pay

the papsrcutter.

@ Close the papcr holder coverin the tirectionasis shown above,

[Note ] -

Inserting the pager-rollin the wrong girection wilrasy

tinprintar
mal<ynction.



VloZenie SIM/PSAM karty

1) Odstrante kryt batérie

2) Vlozte SIM / PSAM kartu do drziaka na kartu (¢ip SIM / PSAM karty je orientovany smerom
dovnutra pristroja)

(Upozornenie):

1) VloZte alebo odstrante SIM/PSAM kartu. Uistite sa, Ze zariadenie je vypnuté, aby sa karta
neposkodila.

2) SIM/PSAM karta nemoéze obsahovat nalepky alebo lepidla, ktoré mozu ovplyvnit hribku karty
a prekazat hladkému vloZeniu alebo odstraneniu kariet.

Install SIM/PSAM Card: s =<

SIM Card
PSAM Slot 2
PSAM Slot 1

@ Remove the battery cover

® Placethe SIM/ PSAM cardin the card holder(the chip of SIM/ PSAM
card s oriented toward the inside of the machine)

[ Attention ] :

1.Install or remove SIM/PSAM card,make sure the unit is power to avoid
damage to the card.

2.8IM/PSAM card can not contain, stickers or adhesive, which may

affect the thickness of card and hinder, the smooth insertion or
removal of cards.



